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Hi Shay

So I asked her, ‘on a scale of 1-10, or just generally speaking, are you happy with us? How have
we done for you?”

Here is what she said:
e “you guys are great!”
e “you’re extremely easy to work with”
e “you’re thorough”
e “you did great research to back it up”
e “you’re careful”
e “did the detail and went over it line by line’
e “andyou did it in two weeks”
e “WE COULDN'T BE HAPPIER"
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-Attorney at Jones Day
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